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NOTICE TO ALL CUSTOMERS

Change to Daily Rate Communication

To expedite communication about FLCBank rates, we have implemented the Optimal Blue automated email
alert notification feature.

Effective Thursday, September 17th, customers will receive an email directly from Optimal Blue, alerting them
that FLCBank has published/updated rates within OB. This automated alert feature ensures our customers are
receiving timely updates about our rates.

Please make a notation of the email address and subject line listed below, and take the necessary permissions
to ensure the alert emails are received and don’t become blocked or sent to your spam/junk folder:

¢ Email address: alerts@optimalblue.com
e Subject line: Initial Pricing Update - Florida Capital

Important note: Once the OB automated email alert feature is turned on, a bulletin email from FLCBank
secondary will no longer be sent when rates are published.

Please contact your AE or CRR, if you have any questions about the OB email alerts or how to get set-up on OB
to receive rate alerts.

Bulletin #2020-AC-045 Page 1of 1
This communication is for real estate and lending professionals only and not for distribution to consumers. All products are subject to credit and property approval. Program terms and
This communication is for real estate and lending professionals only and not for distribution to consumers. All products are subject to credit and property approval. Program terms and
conditions are subject to change without notice. Not all products are available in all states or for all dollar amounts. Other restrictions and limitations apply. Rates are subject to change
at any time without notice. We recommend our customers refer to the products and rates sheets sent out daily or call your Account Executive for the current product details and rates.
FLCBank is a registered trademark of Florida Capital Bank, N.A. NMLS #790396 Member FDIC Equal Housing Lender

Florida Capital Bank / 1.866.295.0014 / www.flcbmtg.com / 10151 Deerwood Park Blvd. Bldg. 100, Suite 200, Jacksonville, FL 32256


http://www.flcbmtg.com/
mailto:alerts@optimalblue.com

