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REMINDER TO ALL CUSTOMERS
SSA Planned System Outage

Social Security Administration Planned System Maintenance

This is a reminder to all customers regarding the Social Security Administration planned system maintenance beginning
tomorrow Wednesday, November 18" starting at 5:00 pm EST through 6:00 am EST on Monday, November 30, 2020.

Orders for SSA-89 will continue to be accepted during this down time but vendors will be unable to complete the
verifications which may impact loans currently in process. Please keep this in mind when scheduling closings and locking
the interest rate of the loan. The Social Security Administration expects services to be restored by 6:00 AM (EDT) on
Monday, November 30, 2020.

To access our Temporary Policies Related to COVID-19 for complete requirements click here.
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