BULLETIN %SF.CBank

WWW.FLCBMTG.COM

BROKER / WAREHOUSE LINES / NON-DELEGATED CORRESPONDENT

Wednesday, September 28, 2022
Bulletin #2022-CNDC-002

IMPORTANT NOTICE TO NON-DELEGATED CORRESPONDENTS AND DELEGATED CORRESPONDENTS
Hurricane lan Impact on offices
FLCBank management has been monitoring Hurricane lan, which made landfall on the west coast of Florida today.

For the safety of our employees, FLCBank management decided to close the Jacksonville office closed at 2 PM
eastern today and asked employees to work remotely. The Jacksonville office will remain closed through Thursday.

We will reopen the office on Friday, Sept. 30t", weather permitting and contingent on flooding, damage, and the
safety of our staff.

FLCBank employees will continue to process loans for our Non-Delegated and Delegated Correspondents as they
work from remote locations. With possible suspended services of mail in parts of Florida due to Hurricane lan and
the severe weather, receipt and validation of the Original Note to our corporate office may be delayed and cause a
delay in the purchase of your loan.

We do apologize for any inconvenience this may cause and we will resume normal business as soon as possible.

If you have any questions, please contact your Account Executive or our Director of Production, Andrea Lefebvre at
617-899-1428.
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